
 

 
 
 
 
 
 
 
 
 

Neustar National Thousands-Block Pooling 
 

FCC CONTRACT NO. FCC13C0007 
 
ROUTING NUMBER ADMINISTRATION SYSTEM (RNAS) PERFORMANCE REPORT 
 
 

 
PERIOD OF PERFORMANCE: February 1 through February 29, 2016 

 
 
 

Percent of Scheduled Time RNAS was available this month:   100 
Hours and Minutes of Possible RNAS Availability:     696 hours 
Hours and Minutes of Actual RNAS Availability:    695 hours 5 minutes 
Hours and Minutes of RNAS Unavailability:     55 
Number of Instances of RNAS Unavailability:    1 
Hours and Minutes of Scheduled Downtime:     55 
Hours and Minutes of Unscheduled Downtime:    0 
Percent of Time RNAS was available in last 12 months:   99.99 
 
NOTE: 
 
The initial portion of Change Order #1 was completed on time on February 20, moving the RNAS to 
the Amazon Web Services (AWS) cloud. RNAS was unavailable for only 55 minutes of the approved 
6 hours of down time during the transfer and is working well in the new environment.  
 
 

 


